Eskinazi Guest Satisfaction Survey

Name___________________
PART I
Was this your first trip to Turkey? 
___Yes 

___No

If not, when did you previously visit Turkey?

____1-2 years ago 
____3-5 years ago
 ____5-10 years ago 
____+10 years ago 

Our/my prior travels were: (Check all that apply)
___on a cruise




___without a guide, by ourselves

___on a private tour



___with a group tour

___with a package deal


___for academic/professional reasons

___with a guide

How did you hear about our company?

___website 
___ search engine
___recommended by:______________________
Pre-arrival communication: (Check all that apply)
___ made me feel well-cared for 


___ was timely



___ was informative and addressed my needs 
___ was inadequate 



Is there anything else you wish you had known before your trip?
…................................................................................................................................................................................
PART II

On a scale of 1-5 please rank your views on the following.
(5=I very much agree, 4= I agree, 3=I am not sure, 2=I disagree, 1=I very much disagree.)

Overall, we enjoyed our tour.

___ 1

___2

___3

___4

___5
Our guide accomodated our preferences in choosing sights and dining venues. 
___ 1

___2

___3

___4

___5

Our guide used our tour and travel time effectively.  
___ 1

___2

___3

___4

___5

While lecturing, our guide was engaging, well-paced, and open to our questions. S/he did not unnecesarily drag on or rush things.
___ 1

___2

___3

___4

___5
The content of the tour was interesting and relevant.
___ 1

___2

___3

___4

___5
Our guide knew his/her subject and answered our questions in detail. 
___ 1

___2

___3

___4

___5
Our guide was corteous, positive, and engaged. 

___ 1

___2

___3

___4

___5
Our guide was aware of our needs and made us feel well-cared for. 

___ 1

___2

___3

___4

___5
I would like to tour with this guide again; I would recommend this guide.
___ 1

___2

___3

___4

___5
Our driver was safe and friendly.

___ 1

___2

___3

___4

___5
The transportation was comfortable and met my expectations.

___ 1

___2

___3

___4

___5
PART III

At which sites do you wish you had had more time?

…................................................................................................................................................................................
.................................................……………………………………………...................................................................................

What was your favorite part of the trip?

…................................................................................................................................................................................
How did your tour compare with your expectations?
__met them                 __exceeded them                __did not meet them
Would you recommend us to other people? Why or why not?
………………………………………………………………………………………………………………………........................……………………………..
..................................................……………………………………………...................................................................................

Any additional comments?
..................................................……………………………………………................................................................................... 
..................................................……………………………………………................................................................................... 










